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Walking the Talk: Making Values Real Stories

CAN YOU HELP ME OUT?

David prides himself on his new role as a front-line staff member for the department in the
provincial town where he grew up. He knows what it’s like to be on the other side of his desk - if
it weren’t for some night classes, he would still be sitting in the waiting area. David values this
opportunity and is determined to do well.

One day, David’s aunty pops in just before lunchtime. Mary works at the community early
childhood education centre. She tells David that she is late with the weekly newsletter and hasn’t
time to go to the library to photocopy it. She asks David if he can quickly run off 60 copies on the
photocopier in his office. If he does this for her, she will then have time to take him to lunch.

These stories are designed to encourage thinking and discussion about Public Service values and standards. They are illustrative stories only and not
intended to describe or identify real people in particular situations that have occurred.

Unbeknown to his Aunt, at that moment

there was a real tug of war going on in

Dave’s head between a stale sandwich and a

gourmet chicken lunch.
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