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Walking the Talk: Making Values Real Stories

ALL IN THE FAMILY

Dan frowned at the memo from Jane, his manager. ‘OK, this really was awkward’, he thought. Last
week he’d been asked to collect quotes from local contractors and present a shortlist with his
recommendation for the job. Now, Jane had returned the shortlist, rejecting Dan’s recommendation. 

All right, it wasn’t the cheapest quote he had recommended - but the one with the most value for
money. The contractor he’d highlighted was the best one for the job, offering extra benefits at an
overall lower rate than the others. But this wasn’t what was bothering Dan. The trouble was that
he now knew that Jane’s choice was a company owned and operated by her brother-in-law.

‘What am I going to do now?’ he sighed.

These stories are designed to encourage thinking and discussion about Public Service values and standards. They are illustrative stories only and
not intended to describe or identify real people in particular situations that have occurred.

Dan frowned at the memo.
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