
DEVELOPMENT 
GOALS

NETWORKED
STATE SERVICES

Use technology to transform 
the provision of services for 

New Zealanders.

EMPLOYER 
OF CHOICE

Ensure the State Services 
is an employer of choice 

attractive to high performers, 
who are committed to service 

and the achievement 
of results.

TRUSTED
STATE SERVICES
Strengthen trust in the 

State Services, and reinforce 
the spirit of service.

ACCESSIBLE
STATE SERVICES

Enhance access, 
responsiveness and 

effectiveness, and improve 
New Zealanders’ experience 

of State Services.

COORDINATED
STATE AGENCIES

Ensure the total contribution of 
government agencies is greater 

than the sum of its parts.

VALUE-FOR-MONEY
STATE SERVICES

Use resources and powers in
an effi cient, appropriate and 

effective way.

The new Development Goals framework

A system of world class professional 

State Services serving the government 

of the day and meeting the needs 

of New Zealanders.
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